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Terms Of Service

THE HIRER – Sussex In Tents can only hire to persons age 18 and over. The hirer is
responsible for all equipment during the period in which it is in the hirers care. The 
Hirers name and contact details must appear on booking forms.

THE EQUIPMENT – The equipment includes bell tents, guy ropes and pegs, beds, 
furnishing and decorations that complete packages and any additional extras agreed 
and supplied by Sussex in Tents.

A BOOKING- The contract entered after the initial 25% deposit is taken to secure 
the date.

We the company, Sussex In Tents will:

• Deliver, erect and decorate the Bell tents with the package requirements 
agreed upon booking on the date and time set in booking agreement.

• Dismantle and remove all equipment within 72 hours after hire agreement. The
company may delay after the agreed hire period in exceptional circumstances 
(e.g. extreme weather conditions, unforeseen emergency) In such an 
exceptional circumstances the company will agree a mutual dismantle time 
with the hirer.

• Make every effort to supply the client with the equipment specified at the time 
of booking, if this is not possible the company will notify the hirer as soon as 
possible with any alterations to the design and the specifications of the 
equipment or package and where changes are unavoidable the client may 
terminate this contract and any deposit paid will be refunded. 

• Not be liable or responsible for any damage caused at the site unless caused 
by the negligence of the company representatives. This includes land which is 
not owned by the hirer and the hirer will be responsible for clearing the site of 
anything other than the equipment hired by Sussex In Tents.

• will take all reasonable care to avoid damage to the client’s land and 
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equipment. 
• will not be responsible for any loss suffered by the client in respect thereof 

other than as a result of the negligence of the company’s employees or 
representatives.

• will not be responsible for and the hirer will indemnify the company against all
claims for the injury to persons or the loss or damage to property howsoever 
caused unless it’s proved that such injury or damage was caused by faulty 
material or workmanship or negligence on the part of the company.

• will not be liable for any: Act of God including but not limited to tempest, fire, 
flood, storm or natural disaster; War, civil war, sabotage or act of terrorism; 
Government sanction, embargo, import or export regulation or order; Labour 
disputes, including strikes, lockouts, boycotts or other industrial action; 
Failure in the transportation of equipment, machinery or personnel or in the 
provision of any utility including power, gas, water, or communication 
services.

The hirer will:
• Pay a 25% deposit upon booking to secure the date of hire. The full balance 

must be paid 14 days before the date of hire. Failure to pay the full balance 
prior to 14 days of setup date agreed could result in Sussex In Tents cancelling 
the booking and retaining the 25% deposit.

•  Ensure and confirm with the company that the space in which the equipment is
to be used is of adequate size and suitable as advised by the company upon 
booking. The ground must be suitable for tent pegs with no artificial grass and 
must be flat enough to erect the tent safely.

• Not enter or let any pets or children enter the tent or tamper with equipment 
whilst being erected or dismantled by the company.

• Not smoke in or within 2 meters of the equipment.
• Not use gas appliances or appliances powered by mains electricity inside the 

tents.
• Not to allow any naked flame to be lit within 5 meters of equipment
• Only allow well behaved pets inside the tents and around equipment, any 

damage caused by animals will be charged to the hirer.
• Not to tamper with equipment and if faced with a problem with the structure 

must contact the company immediately to gain companys consent.
• Will be liable for any loss, theft or damage of any hired equipment through 

misuse .
• Must ensure upon booking that the site is suitably accessible for  vehicles and 

free from obstructions. Vehicles must be able to park within 25 meters from the 
site in which the tent will be erected. In circumstances where this is not 
possible the company may add additional charges to cover extra labour costs.

• Must check all equipment before use and must notify the company immediately 
if they are unhappy with the setup or if any equipment that was agreed upon 



booking is missing. Failure to inform company will be the responsibility of the 
hirer. 

• Is liable for and will be charged the full value of any loss, damage or excessive
soiling, unless caused by negligence by the company.

•  It is possible to cancel your booking. The hirer is expected to inform the 
company if they need to cancel the booking. In the event that a written 
cancellation is received giving more than 14 days notice prior to start date of 
the booking, a refund will be given to any monies paid to the company, less the 
deposit cost as set out in this terms of service document. Cancellations giving 
less than 14 days notice, prior to the commencement date of the booking will 
be liable for the full hire cost.

• The Hirer expressly acknowledges that the company is not the original 
manufacturer of the equipment and that the company accepts no liability for 
any injury or death from any claim or proceedings arising from this contract 
with The Hirer.

• In the event of extreme bad weather preventing the company from safely setting
up equipment on the booking date agreed, the company will offer alternative 
dates for setup and the booking will be postponed. Refunds cannot be given 
under these circumstances.


